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*Competency Exam
* Integrity Profile

» Customer Service Profile
*Drug Screen

(

* Face to Face Interview
*Questions Based on Profile Results
*Training

¢ +Non CNAs

«7 Courses Before Starting Work
«8 Additional in 1st 30 Days

« All Employees - 12 Courses Per
Year

\.

*Work History
*Work References
» Address History
*Legal Work Status
* CNA Registry

Background

Interview &

Training

IL - Fingerprinted

WI- State- Name Based
-Counties of Residence Past 7yrs.
*MVR

» Sex Abuse Registry

* IL- Healthcare Worker Registry




Special Care Situations
9 Courses

Safety /Risk Management
6 Courses

Client Care/Techniques

Q 10 Courses

Communication Skills
7 Courses
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