
Fox Valley 

133 S. Batavia Ave.

Batavia, IL 60510

(630) 879-1965

www.foxvalley.rightathome.net

Serving Kane,Kendall,

DeKalb, McHenry  Counties

SW Suburbs

1783 S. Washington St.

Naperville,IL 60565

(630)717-8477

www.chiswsuburbs.rightathome.net

Serving  Dupage & Will Counties

Greater Rockford

3600 E. State St.

Rockford,IL 61108

(815)391-6958

www.rockford.rightathome.net

Serving Winnebago,Ogle , Boone Counties

S.C.  Wisconsin

312 S. 7th St.

Delavan, WI    53115

(262) 740-0200

www.scwi.rightathome.net

Serving Rock & Walworth Counties



Right At Home - Home Care That Fits Your Needs

Special Care 
Situations

Support during an 
illness-

Stroke, Cancer, 
Parkinson's, 
Alzheimers

Provide Respite 
for Family 
Caregivers  

Reduce risk of 
slips or falls

Support 
following surgery 
or during hospice 

care

Care For Your Home
Floors & 
Furniture

Laundry

Changing 
Linens

Kitchen & 
Bathroom

Care For You

Personal 
Care

Companion

ship
Meals

Errands/  
Transportation

Reminders

Meds.,PT



Home Care At A Glance Home Health InςHome Care Hospice

Doctor Prescribed X  X

Skilled Care X X

Administering medications X X- Supply medications & 
pain management

Giving Medication Reminders X

Help with activities of daily 
living (ADL) or instrumental 
activities of daily living (IADL

X- Personal care 
when skilled care 
is provided

X- Based on Needs 
Assessment & Care Plan

X- Bath Visits-HHA

Specialized services X- PT, OT, Speech,   
Social Worker

X-Counseling,
Bereavement care

Housekeeping/Meals X

Companionship Activities X

Respite Care X X- Volunteer Based

Transportation/ Errands X

Durable Medical Equip./Supplies X X

Payment Options Medicare, Medical
Insurance, Medicaid, 
Veterans Benefits  
Private Pay (or a 
combination)

LTCI, Private Pay, Medicaid
Waiver(CCP and/or  Respite) , 
Veterans Homecare 
Benefits( or a combination)

Medicare, Medical
Insurance, Medicaid, 
Veterans Benefits  
Private Pay (or a 
combination)



Comparing 3 Ways to Hire Private Caregivers
Home Care Service Model Full Service 

Agency
Registry or 
Referral Agency

Direct Private Hire

License from Public Health Required 
Dept. of Labor License not a substitute

X-Illiniois X-Illinois

Replacing caregiver who isn't a fit Agency Per contract  terms Client

Supplying a caregiver when a 
hired one will be absent 

Agency Client Client

Supervising caregivers Agency Client Client

Covering all payroll taxes Agency Client if wages>$1500 Client if wages >$1500 

Theft/Criminal Bonding Policy Agency Client Client

General & Professional
Liability

Agency Client Client

Work Related Auto Accident Agency Client Client

Work Related Injuries Agency Client Client

Checking multiple references Agency Varies,Client should verify Client

Criminal Background Check Agency Registry-IL State Only Client

Tax Reporting Agency-W2 Client-1099 Client-1099

Unemployment Claims Agency Client Client

EEOC Agency Client Client

Compliance with Wage/Hr. Laws Agency Client Client

Responsibility Matrix



Employee Screening Process

Review of Online 
Application

Competency Test

80% passing score

SOSII Profile
Integrity,Substance

Abuse,Reliability,Work Ethic

Customer Service 
Profile-Healthcare

Trust, Tact,, Empathy,, Focus, 
Flexibility, Verbal, Numerical 

Competency

Work History & 
Reference Checks

Targeted 
Interview 

Based on  Profile Results

& Drug Test

Criminal 
Background and Sex 

Abuse Registry 
Check

CNA -Registry Check  

Non CNA -

Complete  7 Training Modules  
during orientation

Right At Home             
Qualified Caregiver



Communication 
Skills

ωProfessionalism and 
Work Ethic 

ωThe Patient Bill of 
Rights 

ωAdvanced Directives 

ωUnderstanding Cultural 
Diversity 

ωMaintaining 
Confidentiality 

ωReporting and 
Documenting Client 
Care  

ωCustomer Service in 
Health Care 

Client Care and 
Techniques

ωBathing Tips *Personal 
Care Training* 

ωThe Importance of Activity 
for the Elderly 

ωHandling Incontinence & 
UTI's *Personal Care 
Training* 

ωPerforming Safe Transfers 
*Personal Care Training* 

ωUsing Assistive Devices 
*Personal Care Training* 

ωAn Infection Control 
Update *Personal Care 
Training* 

ωUnderstanding Commonly 
Prescribed Diets 

ωFeeding Your Clients 

ωUnderstanding Common 
Medications 

ωDressing and Grooming 
Tips 

Safety and Risk 
Management

ωPersonal Safety in 
the Workplace 

ωFall Risk Factors 
*Personal Care 
Training* 

ωUnderstanding 
Abuse and Neglect 

ωCritical Thinking 
Skills 

ωTaking Care of Your 
Back 

ωStress 
Management Skills 

Special Care 
Situations

ωUnderstanding 
Hospice 

ωUnderstanding CVA's 

ωUnderstanding 
Diabetes 

ωUnderstanding Cancer 

ωUnderstanding CHF 

ωUnderstanding COPD 

ωUnderstanding 
Alzheimer's Disease 

ωTalking about Death 

ωWorking with Difficult 
& Combative People

Right At Home University ςTraining Modules

Each training module includes a training guide and exam, can be adapted to classroom 
or Self Study via Web  or using manuals



Potential

Consumer 
Risks When 

Hiring 
Caregivers

Abuse

ωPhysical

ωVerbal

ωFinancial Exploitation

ωNeglect

ωIdentity Theft

Liability As Employer 

ωWork related injuries

ωMinimum Wage & Overtime

ωPayroll Taxes 

ωUnemployment Claims

ωCheck  Legal Work Status, 
criminal background

ωEEOC

Supervision
ωScheduling

ωAdherence to care plan

ωTraining

ωBackup for 
illness,vacation,tardiness, 
absenteeism



Insurance

ωWorkers Compensation

ωCriminal Bonding

ωProfessional & General Liability

ωNon-owned auto

Employees (Not Independent  Contractors)

ωScreened (including criminal backgound)

ωTaxes Witheld

ωSupervised

ωQualified backup if sick or vacation

Supervision

ωSchedule Confirmed Weekly

ωReview of Daily Care Records

ωPerformance Reviews

ω24/7 On Call Coordination

ωTelephony Available

Quality Assurance

ωHome Visits

ωEstablished Plan of Care

ωQuality Surveys

ωImprovement Process

Right At Home 
Processes/ Procedures 
To Mitigate Caregiver 

Risks

Illinois Home Services License #3000137


