Telephony

Automated Notification of Caregiver Arrival & Departure

At Right at Home, we believe Peace of Mind is priceless when caring for
an elderly or disabled client in their own home. That's why we offer our
state-of-the-art Telephony technology, which monitors when every employee
arrives and departs a client's shift, at no additional charge to the client.

How It Works

Caregivers dial a toll-free The call is electronically If an arrival/departure call

number from the client’s transmitted to our is not received on time, a
phone when they computer system and the member of our staff is
arrive/depart. schedule is verified. immediately notified.

How Telephony Benefits our Clients
Free There is no additional charge to Right at Home Clients.
Trust Our caregivers know their punctuality is monitored to the minute.

Reliability Immediate notification to our staffing coordinators and clients
when a caregiver has not arrived timely - 24-hours a day.

Responsiveness The electronic time-and-attendence function is ideal for
clients who are unable to sign paper timesheets.

Peace of Mind No more wondering if a client has care. Automated
confirmation is received within minutes of arrival.
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